Appendix XII: Additional Background Information

This section contain additional information to help the respondent understand State Court Administrator’s Office (SCAQ)
current thinking and expectations regarding possible application interactions and work process flows depicting SCAQ’s
current thinking on the future state work processes.

SCAOQ is open to changes to the proposed process flows and application architecture as long as the changes meet
business needs.
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Definitions

Term Definition

MNCIS Minnesota Court Information System is the case management system used in all
Minnesota courts to manage court proceedings. MNCIS is the Minnesota Court’s
system’s instance and configuration of Tyler Technology’s Odyssey product.

SCAO State Court Administrators Office

SWIFT StateWide Integrated Financial Tools is the PeopleSoft based online financial,
procurement, and reporting system used by the State of Minnesota.

ADFS Active Directory Federation Services

OBIEE Oracle Business Intelligence Enterprise Edition)




Conceptual Architecture — On-Premise
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Conceptual Architecture — Off-Premise
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Court Interpreter Onboarding Work Flow

Haom
wlaaze o1 ajqejene
JmaudiEgu|

’ SIONIW

o SN wones Ll
> e Buuen ofeayienb| JuoiEsyL wiasis o1l g
a8 fer s Asll A Derjepih. o pasnbal ajaduos e Bupo, AMjIgE(EAe SiaqU < it
sajaudiaug paasasos $3}50Y pUE 3ol _:m s m_ﬂx H B Laulli E] PRaatoy
AL SPUSS Wa1SAE p 15
[21ge2 Jaasadasgu) wiagshs SWIEKS
saepdn) SioNW ol | 0} 553308 g yum | syuawasnbal sajsol EsluexaFuien pue Fujuely Jaysoy | SEPIpUED
< < — +
Jajaadiaiu) paJayscd de 385 pue pauaisoy k- TTITETES T T Jai500 paiaduson padnbad anajdiuog daysoy Jayaadiaqu)
Ml SPUSS Washs 5 Jmaadiagu) PuE Jasiday
apsgam Hjqnd
E ammﬁr“ﬂ_hu...._mc.._a___ i | sjuaLannba L w=gshs Ml ug | wieuy nbas | alepipuey
' * fes m_m.v_m.z._uu fad ey sayapdwogy [ pauogs uopensiay | (LTS i Jajaadaagu) map
U BOnESIEaY S)LgnS

siapaidizgu| = SBUEN] § Juld

SIJMIN PUE WaIsAS 133340.33U) MBN = US210 3 yuld

swayshs/sa5sadald J2A0 = anjg

5580044,/ WB1SAS Janaudiaqu) ma = yuld

SSEMMGUWANSAS SONW = Uaug

AT

spuadan

suol1eall|enp ‘a|1old ‘BujpieoquQ — Mol (A7 Y8IH J2121dia3u] Loy




Court Interpreter — Work Request
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Court Interpreter — Cancellation of Work Request
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Court Interpreter — Reschedule Work Request
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Court Interpreter — Feedback
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Psych Services — Onboarding
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Psych Services — Work Request
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Psych Services - Cancellation
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Psych Services - Feedback
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