
HENNEPIN COUNTY DISTRICT COURT SERVICES AVAILABLE AT 
GOVERNMENT CENTER 

COVID-19 Policies 
All visitors to any court location are required to: 

• Wear a face covering if they are not fully vaccinated
• Avoid entering the building if you have any COVID-19 symptoms

To Attend a Hearing  
Almost all hearings are being held remotely. To get more information about your remote court hearing, 
or for any other hearing location information, call us at 612-348-6000.  If you do not have access to the 
technology needed to attend a remote hearing, please visit our Central Counter located on the Public 
Skyway Level (C Tower). 

General Court Information 
Call us at 612-348-6000 or visit our Central Counter located on the Public Skyway Level (C Tower) for 
help with general questions and the following services:  

• In-person fine payments
• Free access to technology for remote hearings
• Drop off paperwork for filing via the drop-box at the Government Center, Skyway Level (atrium).

Make sure you include any necessary fee(s) with your paperwork. Paperwork can also be filed
electronically or by mail.

• For help with court filings, including court forms, please call the Self-Help Center at 612-348-
9399 and leave a message. Staff will call you back within 1-2 business days.

• If you have an in-person question about any services not listed here, please visit our Central
Counter.

Hearing Office  
All hearing officer appointments are being held remotely.  To schedule a remote appointment with a 
hearing officer to contest a ticket or pay a ticket, call the Court Payment Center (within metro area at 
651-281-3219; outside metro area at 1-800-657-3611).

Records Center 
Located on the Public Skyway Level (A Tower). Public access record terminals are open from 8:00 a.m. to 
12:00 p.m. No in-person copy service is available. You can make a request in writing by mail or fill out a 
Copy Request Form at www.mncourts.gov/hennepin (click on the “Court Records” tab).   

Psych Services  
If you have an appointment with Psych Services, most interviews are at Government Center or the 
Family Justice Center (110 South Fourth St., Minneapolis, MN 55401). Please call Psych Services staff at 
612-348-3723.

https://www.health.state.mn.us/diseases/coronavirus/basics.html#symptoms
http://www.mncourts.gov/hennepin

