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About this Document 

This document contains detailed information about 2024 releases for the Interpreter Resource 
Management Application (IRMA). 

January Release 

Assignment Type Continuous no longer an option 

Continuous option in the Assignment Type drop down on a Work Request is no longer available. Any work 
requests prior to this release that was Continuous will continue to display as is, and is not impacted by 
this change. 

Travel Paid By Mileage 

Work request travel paid by method will default to mileage. Schedulers may edit this to minutes if needed. 
Any work requests prior to this release with travel paid by minutes will continue to display as is, and is not 
impacted by this change. 
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A new “Paid By” column was created to display whether the travel is paid by minutes or mileage. A new 
“Paid Mileage” column was added to display mileage, if any. These columns are available on the Work 
Request Billing Information Tab, Invoice, and Work Request Profile Travel Settings. 

 

Booking Exception 

The “Set Booking Exception” button is available after an interpreter has been assigned on a work request. 
There's new button was created for when there is an anticipated time within a 2 hour period assigned 
work request that an interpreter will actually work. 
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After a booking exception has been set, the booking exception details will display throughout IRMA for 
the Coordinator, Scheduler, Interpreter and Agency roles. 
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An “Edit Booking Exception” button will be available. When selected, the scheduler may edit the booking 
exception. 

 
Scheduling Specialists may send an assignment offer for the time not already booked. The Interpreter will 
display in the on-call queue during the remaining time period of the work request. 

 

Payment Rate Label Change 

The payment rate label was updated throughout IRMA from per minute to per hour and is visible to the 
Coordinator, Scheduler, Interpreter and Agency roles. 
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