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Access to Justice
A justice system that is open, understandable, and provides appropriate levels of service to all.

1A: Promote transformation and simplification of the civil justice system for self-represented litigants through
implementation of the Self Represented Litigant Strategic Plan.

1B: Improve the hearing experience through piloting, evaluating, and recommending changes in alignment with
the oneCourtMN vision, and with ongoing engagement with court customers, judicial officers, and
employees.

1C: Prioritize equitable access to treatment courts in every county in Minnesota.

Effective Administration of Justice
A justice system that provides for the fair and just resolution of all cases.

2A: Improve workplace wellness by providing proactive and responsive educational and growth opportunities
for every judicial officer and employee.

2B: Modernize technology infrastructure and internal practices to support all operations.

Public Trust & Accountability

A justice system that enhances public trust and confidence through impartial decision-making and
accountable use of public resources.

3A: Eliminate disparities in the court system by promoting diversity, equity, and inclusion as an organizational

value.

3B: Strategize how to address the impact of changing demographics in Minnesota.

3C: Engage with our court partners, litigants, and communities to ensure our actions are inclusive of the
Minnesota Judicial Branch’s diverse customers and their needs.
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